Alexis McBride

Room 1908 Trump International Hotel

Profile

Creation of a new position utilizing my unique set of talents and skills. The name of the
position shall be Accidental Goodwill Ambassador and | shall be answerable only to The
Emperor.

Job Responsibilities

FRONT DESK

Preform the coffee run for bellman and other front desk personnel; assist in performing
Fond Farewells, waving and occasionally hugging; use the mantra “Open Sesame” to the
doors to ensure they open properly; assign nicknames to the bellman so that they will feel
comfortable and at home; take pictures of people with their/my iPhone; answer the phone
when staff is otherwise occupied “Good morning/Good afternoon/Good Evening. etc. etc.

CONCIERGE DESK

Go on tours and report back with the expertise of being a stupid tourist and knowing
nothing; Attend any and all theatre productions, write reviews; make theatre suggestions
to guests upon request to be augmented by a special theatre program; cheer up the Chief
Concierge as he takes his job and life too seriously; give spontaneous support to staff. An
example follows: A woman guest with five pieces of luggage was seeing a cheap and
immediate ride to the airport but a regular taxi would not be operative due to the
enormous baggage. | suggested she leave her five bags behind and pick them up on a
subsequent visit. Chief Concierge laughed, but then so did the guest.

SPECIAL EVENTS

On Mother's Day 2017 | was appointed the Mom of the staff and gave hugs to staff
members; | could hop like a bunny at Easter, curtsey for Victoria Day; no ideas as yet for
Father’s Day; | could drape myself in the Canadian flag for Canada Day and paint my face
in red and white.Some experience as this was done for Hallowe'en 2011 (it did not go over
big but | was in the USA after all.)

ALL PERVIEWS

Noisy kid containment done by paying attention to the child and using old fashioned skills
such as Shush and Peek-A-Boo; teach proper etiquette to potential hotel guests allowing
occupancy only if they pass the test. Being a guest in this hotel should be a privilege and
rude people should reside in a rude hotel; perform good will ambassador tasks such as
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chatting up guests and Drop-Ins. (this function is presently being performed); Model
appropriate dress at all times.

CHAMPAGNE BAR AND LOUNGE

Clap at the end of musical performances, dancing instructions with extra renumeration for
lessons in dancing on the table; lay taster of new items to be added to menu.

REVIEW OF POLICIES AND PROCEDURES

The signage is not working well particularly at the W. Georgia entrance. Although there is a
belief that people should e greeted; in practicality, there is a look of sheer confusion and
frustration on the faces of potential guests. This shows that the lack of signage needs to be
reconsidered particularly given the stupid layout of the hotel with entry off the back alley.

Either dump that stupid stamp program or assign one person near the door to stamp the
book. It takes necessary time away from guests and is very irritating.
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Assist the brilliant sommelier in tasting and then consuming massive amounts of wine;
provide encouragement, support, empathy and caring to all staff, encouraging their best
selves; listen to the marvelous singing voice of C.C.C. the second.

OTHER TASKS AS ASSIGNED BY THE EMPEROR

As long as they do not involve singing or math, see below.

Education

Bachelor of Arts, University of Alberta, Edmonton, AB.

J.D. San Francisco Law School, San Francisco, CA.

M.A. Dominican University, San Rafael, CA.

Completed all course work for Master’s at City University London, UK
Certificate in Biography from the University of East Anglia, UK

Skills

Multiple and varied but admittedly unable to sing and not very proficient at math.



References

To be provided later as well as suggestions for compensation. Compensation MUST
include the ear phone thing so | can bug people constantly



